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3. Once on the support screen, click the Webservices button and click Yes to the “Do you wish to download, install, 

and run?” message 

4. Follow the installation instructions until Webservices is running  

5. Click on the Webservices icon in the system tray to view the client (look for the lightning bolt icon      ) 

6. Enter any ADMIN password from Check-Inn and a valid email address to activate your account 

7. We will send a password reset email to the address provided 

8. Follow the instructions in the email to reset your online dashboard password 

9. Start requesting reports! 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

   
 

Online Reporting for Check-Inn 
 Free with Active Service Support Contract! 
 

Here is how to get started: 

1. Update your Check-Inn software to the latest version (Release 59 or higher) 

2. Click the Support button in the top-right corner of Check-Inn 

Securely view your Check-Inn reports from any device using our new online 
reporting feature. No longer will you need your clerk or night auditor to email you 
reports. You can now view your daily status report, financial reports, and more 
using the online dashboard. 

Need Help with Setup? 
 

Call Tech Support (Option 2) 
800-950-8995 
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New ID Scanner Available Now! 
 

Now scans IDs in less than 2 seconds! 
Check out the demo video: www.innsoft.com/advanced-id-scanner/ 

 

 Allows you to scan a color image of your 
guest’s ID and attach it to the guest record 
 

 Scans up to four images per room 
 

 Pre-fills data from the 2D barcode into 
Check-Inn 

Innsoft is excited to announce our new Advanced ID 
scanner the 690GT, which will be replacing our current 
offering, the DP687. ID scanners for Check-Inn can 
only be purchased directly through Innsoft with an 
active service contract. 

Coming Soon – New Signature Pad 
 You’ve asked. We’ve listened! Innsoft will soon be 

expanding its signature pad offerings by adding a 
new larger color signature pad for $800. 

Featuring: 
 Color LCD Screen with 4.6” x 3.4” signing area 

 
 Add multi-page agreements with the ability to 

format text 
 

 Add your color company logo to display when 
signature pad is idle 

https://www.facebook.com/Innsoft.Inc/
https://twitter.com/Innsoft_Inc
https://www.youtube.com/user/InnsoftInc
https://www.linkedin.com/company/innsoft-inc-
http://www.innsoft.com/advanced-id-scanner/

